
Adoptions & Lost and Found  

Goal: Perfect match for lifelong caring home  

Adoption Process  

• Customer views animals  
• Sign up if interested  
• Complete adoption profile  
• Meet with adoption counselor and get acquainted with animal  
• Discuss animal information  

o Schedule for sterilization—Take home  
o Check out/ pay fees  
o PACT program  
o Return policy  
o Community Veterinarian Program  

Lost and Found  

• Detailed telephone reports of lost or found animal taken 24 hours daily  
• Escort public looking for animals through all holding areas and review reports  
• Daily matching by staff with reports and animals in shelter  
• Owner contacted if lost animal is recovered  

This document was prepared for the Animal Care and Control Workshop sponsored by HSUS/HSI and 
Hawaiian Humane Society for representatives from Taiwan, October 1998. 


